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Introduction 

Emdeon places great value in its partners.  In an effort to allow the greatest efficiency between Emdeon 
and its partners, an internet based provider services application is available that allows providers to 
access claim, eligibility, claim status, Electronic Remittance Advice (ERA) and Electronic Funds Transfer 
(EFT) information on a 24/7 basis.  
 
This guide covers registration, account management, claim status, eligibility, ERA/EFT enrollment, and 
reporting.  Although the DPS is very intuitive, we hope you find this reference guide to be a valuable 
ŀŘŘƛǘƛƻƴ ǘƻ ȅƻǳǊ ǳǎŜ ƻŦ 9ƳŘŜƻƴ 5ŜƴǘŀƭΩǎ ƛƴǘŜǊƴŜǘ ōŀǎŜŘ ǎŜǊǾƛŎŜǎΦ  9ƳŘŜƻƴ ǾŀƭǳŜǎ ȅƻǳ ŀǎ ŀ ŎƭƛŜƴǘ ŀƴŘ 
provider of dental services and desires to make your DPS experience a beneficial one. 

Please note: The use of the DPS and its associated displays should not be relied upon as a guarantee of 
payment or eligibility for any given insurance carrier inquiry. The information provided via the DPS is 
based on information provided directly from the insurance carrier. 

Minimum System Requirements 

× Microsoft Internet Explorer 7.0 or later 
× Mozilla Firefox 3.0 or later 
× Adobe Acrobat Reader 6.0 or later 
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Access DPS 

× To access DPS, browse to www.emdeondental.com. The page displayed will be similar to the page 

below (this page may change from time to time, without notice, to represent the various current 

and new products and services available from Emdeon Dental): 

 

× LŦ ȅƻǳ ŀǊŜ ƴŜǿ ǘƻ 5t{Σ ǎƛƳǇƭȅ ŎƭƛŎƪ ƻƴ άRegister ŦƻǊ 5t{έΩ ǘƻ begin the registration process.  If you 

have already created an account, simply click on ά5Ŝƴǘŀƭ tǊƻǾƛŘŜǊ {ŜǊǾƛŎŜǎ [ƻƎƛƴέ to utilize the DPS 

services.  If you have any questions about the DPS, click on   for contact information.  

http://www.emdeondental.com/
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DPS Registration 

× Welcome: ¦Ǉƻƴ ǎŜƭŜŎǘƛƴƎ άRegƛǎǘŜǊ ŦƻǊ 5t{έ ŦǊƻƳ ǘƘŜ 9ƳŘŜƻƴ 5Ŝƴǘŀƭ home page, you will be 

directed to the Dental tǊƻǾƛŘŜǊ {ŜǊǾƛŎŜǎ wŜƎƛǎǘǊŀǘƛƻƴ ά²ŜƭŎƻƳŜέ ǇŀƎŜΦ /ƭƛŎƪ άbŜȄǘέ ǘƻ ōŜƎƛƴ ǘƘŜ 

registration process: 

 

 



  

  220 Burnham {ǘǊŜŜǘ ω {ƻǳǘƘ ²ƛƴŘǎƻǊΣ /¢ лслтп ω уууΦнррΦтнфо ω www.emdeondental.com  

6 

 

× Terms and Conditions: Read and accept the Emdeon Terms and Conditions, ŎƭƛŎƪ άbŜȄǘέΥ 

 

× Promotion/ Partner Code: If you have been provided with an optional Promotion or Partner Code 

ŜƴǘŜǊ ƛǘ ƘŜǊŜ όLŦ ȅƻǳ Řƻ ƴƻǘ ƘŀǾŜ ŀ ŎƻŘŜΣ ǎƛƳǇƭȅ ǎŜƭŜŎǘ άbŜȄǘέ ǘƻ ǇǊƻŎŜŜŘύΦ  After supplying your 

ŎƻŘŜΣ ŎƭƛŎƪ άbextέ to begin creating your account: 
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× Billing & Rendering Information: Tell us about your practice. Fields marked with an asterisk (* ) are 

required.   If you do not fill in a field with an (* ), you will receive an error after clicking άbŜȄǘέΦ  LŦ 

ōƛƭƭƛƴƎ ŀƴŘ ǊŜƴŘŜǊƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴ ŀǊŜ ǘƘŜ ǎŀƳŜΣ ȅƻǳ Ƴŀȅ ǎŜƭŜŎǘ ǘƘŜ άwŜƴŘŜǊƛƴƎ !ŘŘǊŜǎǎ ǎŀƳŜ ŀǎ 

.ƛƭƭƛƴƎ !ŘŘǊŜǎǎέ ŎƘŜŎƪōƻȄ ǘƻ ŀǳǘƻ ǇƻǇǳƭŀǘŜ ǘƘŜ άwŜƴŘŜǊƛƴƎ ƛƴŦƻǊƳŀǘƛƻƴΦέ  ¦Ǉƻƴ ŎƻƳǇƭŜǘƛƻƴΣ ŎƭƛŎƪ 

άbŜȄǘέΥ 
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× Tell us About Yourself:  Please enter user demographics that will be associated with the account 

that is being created.  Click άbŜȄǘέ:  

 

× Your User ID can be up to 20 characters and must not include spaces. Your password must be 

between 8-12 characters and must include at least one number, one lower case character, one 

upper case character, and one special character. 

 

× Choose a password that is easy for you to remember, but would be difficult for someone else to 

guess.  By choosing a password that meets these requirements, you ensure you are protecting 

ǇŀǘƛŜƴǘ tǊƻǘŜŎǘŜŘ IŜŀƭǘƘŎŀǊŜ LƴŦƻǊƳŀǘƛƻƴ όάtILέύΦ 
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× Account Confirmation: When you have completed the registration process, you will receive a DPS 

account creation confirmation page accompanied by available product information.  The products 

may be accessed directly from this screen via the available link oǊ Ǿƛŀ ǘƘŜ ά5t{ IƻƳŜέ ōǳǘǘƻƴΦ /ƭƛŎƪ 

ά5t{ IƻƳŜέ ǘƻ ǇǊƻŎŜŜŘ: 
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Product Enrollment 

Once a user account has been created successfully, you may begin to take advantage of the products 

available via DPS.   

To start using any one of these products, please enroll by selecting  the appropriate link from the DPS 

Home page: 

 

Eligibility 
DPS offers eligibility and benefits verification to help simplify and streamline patient access. Eligibility 

and benefit information can be verified in real-time via an easy-to-read statement providing important 

co-ǇŀȅΣ ŘŜŘǳŎǘƛōƭŜΣ ŀƴŘ ŎƻǾŜǊŀƎŜΩǎ ŀǎ ǿŜƭƭ ŀǎ Ǉƭŀƴ ƭƛƳƛǘŀǘƛƻƴǎΦ 

Select Product: To purchase and enroll for eligibility, ŎƘŜŎƪ ǘƘŜ ά9ƭƛƎƛōƛƭƛǘȅέ ōƻȄ ŀƴŘ ŎƭƛŎƪ άtǳǊŎƘŀǎŜέ: 
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× Purchase Details: Enter the preferred billing method (Credit Card or Direct Debit) for the eligibility 

product and cƭƛŎƪ άtǳǊŎƘŀǎŜέ: 
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¶ Products Confirmation: A confirmation page will be displayed detailing the product purchase and 

ōƛƭƭƛƴƎ ŘŜǘŀƛƭǎΦ  /ƭƛŎƪΣ άContinueέΥ 

 

¶ Product Verification:  

¶ If you are not an Emdeon claims customer, you can enroll for the eligibility product via Fax. 

The Fax Authorization form will be presented to the user upon ǎŜƭŜŎǘƛƴƎ άContinueέ on the 

άtǳǊŎƘŀǎŜǎέ screen. ClickΣ άtǊƛƴǘ ¢Ƙƛǎ tŀƎŜέ : 

 






























































































