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Introduction

Emdeon places great value in its partners. In an effort to allow the greatest efficiency between Emdeon
and its partners, an internet basegatovider services applicatiofis availablethat allows provides to
access claimeligibility, claim status, Electronic Remittance Advice (BRéJElectronic Funds Transfer
(EFT)nformation on a 24/7 basis.

Thisguide covers registration, account managemecitim status, eligibilityeRA/EFEnroliment, and

reporting. Although the DPS is very intuitive, we hope you find this reference guide to be a valuable
FRRAGAZY G2 @2dz2NJ dzaS 2F 9YRS2y 5SyidlftQa AydiSNySi
provider of dental servicesnd desires to make your DPS experieabeneficialone.

Please note:The use of the DPS and its associatedldigpshould not be relied upaas a guarantee of
payment or eligibility for any given insurance carrier inquiry. The information provideth&i®PS is
based on information provided directly from the insurance carrier

Minimum System Requirements

x  Microsoft Internet Explorer.D or later
x  Mozilla Firefox 3 or later
x  Adobe Acrobat Reader 6.0 or later
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Access DPS

x To access DPBrowse towww.emdeondental.comThe page displayedill be similar to the page
below (this page may change from time to time, without notice, to represent the various current
and new products and servicasailable from Emdeon Dental):

| 8:41 AM EST | July 5, 2011 | 0‘

Emdeon Dental Services

Providers v Vendors ¥ | Demo

&

Payers v

Welcome to Emdeon Dental Services

Providers

Dental Provider Services Login
Register for DPS

Payer Lists

Enrollment Forms

Compatible Software Systems

Payers

Dental Service Connect Login
User Guide

Vendors

Vendor Downloads

Services

Electronic Claims

Electronic Real-Time Eligibility

Real-Time Claim Status and Claim Tracking
Electronic Remittance Advice (ERAs)

HIPAA

Patient Billing and Patient Statements

News

‘Washington Dental Service, Real-Time Eligibility, 2010
Read About Dental ERAs

MGMA

About Us

Emdeon Dental is one of the
largest electronic clearinghouses
for dental claims and the leading
provider of dental EDI solutions.
Tens of thousands of dentists,
utilizing over 140 dental
=oftware systems, have chosen
Emdeon Dental as their
electronic claims vendor of
choice. Our interactive eligibility
=ervice enables provider offices
to communicate directly with
insurance companies to receive
patient plan benefits. With
Emdeon Dental Services your
office is able to check eligibility
and benefit information while
your patient is still in the office,
helping your practice become
more efficient. Easily submit all
of your insurance claims through
your practice management
=ystemn and guickly check the
status of submitted claims with
the touch of a button.

CORE)

FRODUCT

ACHIH bnielachve

x LT &2dz NB yS¢g
have already created an account, simply clickiof Sy G I €

i Registerf ZNJ &5\ Digiithe re@istratiah jprocss. Ifyou
t NB OA REWIze{tRMPSA OS &

services. If youdve any questions abothe DPS, click 0@ for contactinformation.
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DPS Registration

x Welcome:! LI2Y & SReSGIASYNT TR NJ 5t { ¢ T NibMe page,SyoudamR& 2y 58S
directed to the Dentalt N2 A RSNJ { SNIA OS & LASHSG (/NI AIQAR ya BS B2
registration process:

“~~ Registration
( J emdeon

Help Welcome To Dental Provider Services

This registration process will put you on a pathway to greater dental office efficiency
by providing you with electronic real time claim status. claim tracking. easy to use

reports as well as options to access eligibility with detailed benefit descriptions.

During the registration procass, you will be asked for a few pieces of information
that will ensure that the privacy and security of your dental office and its clients is
assured. If you would like to view or download the DPS Registration Checklist,
pleasa dick hera. The checklist will provide you with a single page that you can fill
out ahead of time to ensure that you complete the registration process quickly and

easily.

If you have any guestions or concerns during the registration process, please use

the help link available on the upper left hand of your screen. If the help screen

does not answer your question, please contact us at (888) 255-7292 and a

representative will be happy to assist you with your DPS registration.

We firmly believe that the DPS will enhance your dental office operations, allowing

you to have more time to devote to your patients' dental care.

Pleasa dick the 'Mext' button to continue with the registration process.

220 Burnhan{ G NBS{G w {2dziK 2 Ay Ra2 Miwedmteondentalicom w yyy PHpp DT
5




Simplifying the Business of Healthcare

,/
x Terms and ConditiondRead and accepphe Emdeon Terms and Conditiodsf A O1 dabSEG €Y

Help Terms and Conditions

1. I will protect my User ID and Password from unautheorized disclosure and use. I understand that I
am responsible for all actions performed while logged into the system. If I have any reason to believe
my Password has been compromised, I vill change my Password immediately online or by calling

Emdeon Dental. Additionally, I will immediately report suspected or actual misuses of my User ID and

Password to any entities potentizally effected.

2. 1 agree to disable user accounts setup under my account when the user no longer has need for the

Emdeon DFS website services or has been terminated from employment.

3. This website is for informational purposes only and does not necessarily eliminate my need to
contact Emdeon Dental or the associated insurance carrier for more information. The information on
this website is only as accurate as the latest information provided to Emdecn Dental and therefore
Emdeon Dental is not liable for the use of the information received from this website. The information

on this website may be revised, updated, changed or modified without notice. This website does not

guarantee benefits, coverage or payment and does not reflect all of the applicable terms, conditions

limit=timns nr ewelyzinne of nlans and sarirss refarsneed

Read Terms and Conditions

Download Terms and Conditions POF

I Accept These Terms and Conditions

| Previous

x  Promotion/ Partner Codeif you have been provided with amptional Promotion orPartner Code
SYGiSNJ A KSNB oOLT @&2dz R2 y20 KI @A8erduppl@dyR&E & A Y LI
02 RS I egiftoibEgi créating your account:

~ Registration
( J emdeon

Help Promotion Code

If you have a Dental Provider Services promotion code, please enter it now.

Promotion Code

eptional

If you have any problems with your promotion code please call (888) 416-0673,
option 2 or email dentalproductsi@emdeon.com for assistance.

Partner Code

If you have received a partner code frem your software vendor or an insurance

company, please enter it hare.

Partner Code

eptional
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Billing & Rendering InformationTell us about your practice. Fields marked with an astetislre

required.
oAttt AYy3
AT EAY 3
GabSEGEY

AYF2NXYIGAZY
OKSOl1o0AWIAGA YT e (IR 2XAPE (G S

Billing Information

* Name of Practice

* Telephone Number

Rendering Information

* Name of Practice

Dental Practice 888-255-v293
* Address Email Address
123 Sunny Street dpractice@dental.com
Address 2 Fax Number
* City * Number of Providers
South Windsor 1
enter the number of providers
* State in your practice
CT =
* Zip Code
06000

Rendering Address same as Billing Address:

* Telephone Number

Dental Practice B888-255-7203
* Address Email Address
123 Sunny Street dpractice@dental.com
Address 2 Fax Number
* City * Vendor
South Windsor Other hd
* State
CT -
* Zip Code
06000
[ Previous B[hext
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x  Tell us About Yourself:Please enter user demographics that will be associated with the account
that is being createdClicka b S:E (i ¢

Tell Us About Yourself

* First Name * Telephone Number
Clark BE0-333-4444

* Last Name Email Address

Kent superman@acl.com
* User ID Fax Number

ckent

up to 20 characters, no spaces

* Password

8-12 characters, must incl at
least 1 number, 1 lower case
character, 1 upper case
character, and 1 special
character

* Confirm Password

How did you hear about us?
Colleague -

x Your User ID can be up to 20 characters and must not includeespdour password must be
between 8-12 characters and ost include at least one number, one lower case character, one

upper case character, and one special character.

x Choose a password that is easy for you to remember, but would be difficult for someont else
guess. By choosing a password that meets these requirements, you ensure you are protecting
LI GASYyd tNRBGSOGSR I SIHfGKOFNS LYF2NNIGAZ2Y 606Gt | L&
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x  Account ConfirmationWhen you haveeompleted the registratioprocess,you will recéve a DPS
account creation confirmation page accompanied by available product informafitrve products
may be accessed directly from this screen via the available Nidk @A I G KS a5t { 1 2YS¢
a5t { 1 2YSé: 12 LINRBOSSR

Your DP$ Account Has Been Created
Congratulations! Your Dental Provider Services account has been created.

Emdecn Dental Provider Services (DPS) is a powerful, web-based application designed to provide a simplified, end-to-end, single-source solution by connec

claim status inquiries and tracking, the ability to search/view/print Electronic Remittance Advice (ERA), and Electronic Funds Transfer (EFT) enrcllment.
Eligibility

DPS offers eligibility and benefits verification to help simplify and streamline patient access. Eligibility and benefit information can be verified in real-time vi
To begin using the eligibility service, click here.

Claim Status & ERA

Through DBS, claim status and tracking has never been easier. Claim information is compiled and presented in an easy-to-use consistent layout, allowing

no extra cost for those providers currently sending claim electronically to Emdeon.

In addition to claim status, DPS users can search, view, and print ERA’s for those payers in which they have enrolled. The ERA service is available to any pro

first enrall.

To begin using claim status and tracking or to receive ERAs, dick here.
Electronic funds transfer enrollment is another valuable offering via the DPS. EFT is @ payment method utilizing electronic means (as contrasted with paper g
receive a check via the mail and may reduce administrative steps associated with issuing or depositing payments. By enrolling for Emdecn's EFT program, tif

multiple times. That said, same payers may require additional infarmation for EFT enrallment.

To enrcll in EFT, dick hera.
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ProductEnrollment

Once a user account has been created successfully, you may begin to take advathegeraducts
available via DRS

To start using any one of these produgitease enroll bgelecing the appropriate linkrom the DPS

Home page:
~ DPS Home
( J emdeon
DPS Home Welcome, ckent
Payer Lists
Eligibility
Payer Enrollment
Claim Status & ERA Enrollment
Account
Payer Info EFT Enrollment
Contact Us
Help
Log Out

Eligibility
DPS offers eligibility and benefits verification to help simplify and streamline patient access. Eligibility

and benefit information can be verified in retihe via aneasyto-read statement providing important
colJ 82 RSRdzOGAG6t ST IyR O2@SNr3ISQa +a ¢Sttt a LIy

Select ProductTo purchaseand enroll foreligibility, OK S 01 (1 KS &9yt R IO\ 6MA 1A (68t € dZNaCRKEH
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. Eligibility Enrollmen
J emdeon

DPS Home
payer Lists Select Product(s)
Account
Payer Info Transactions cnﬁ:oltransau:hms
Included In in Addition
Contact Us Setup Fee Monthly Fee* Monthly Fee Monthly Mowance
$25.00 $24.95 225 50.08
Help
=subject to additional pass-through charges.
Log Out
If you became =n Emdscn Dental claims submittsr, sither diractly or through your Practics Managemant Softwars, the cost to you would be significantly reduced. Below is the rate you would be chargad
Transactions Cost DfTransathnns
Included In in Addition
Setup Fee Monthly Fee* Monthly Fee Monthly Alwnimz
Waived $17.95 225 $0.08

If you are interested in submitting your claims through Emdeon please call (888) 416-0673.

Cancel

x  PurchaseDetails Enterthe preferred billing method (Credit Card or Direct Deldiy the eligibility
productandcf A O1 dat dzNOKI &S¢

Dental Provider (1
O emacon D =

Current User:
DPS Home
Purchase Details
Payer Lists
Account Eligibility
Transactions Cost Of Transactions
Payer Info Included In in Addition to
Setup Fee Monthly Fee* Monthly Fee Monthly Allowance
Contact Us $25.00 $24.95 223 $0.08
Help
*subject to additional pass-through charges.
Log QOut If you became an Emdeon Dental claims submitter, either directly or through your Practu:e Management Software, the cost to you would be significantly reduced.
Balow is the rate you would be charged if you were an Emdaon Dental claims submitter
Transactions Cost Of Transactions
Included In in Addition to
Setup Fee Monthly Fea* Monthly Fee Monthly Allowance
Waived $17.95 225 $0.08

If you are interested in submitting your claims through Emdeon please csll (888) 416-0673.

Billing Method

@ Credit Card () Direct Debit
Card Routing Number
Visa -
Card Number Account Number
4

enter without hyvphens

Institution Name

Name on Card
Clark Kent

Expiration Date
7 - 2014 -

Card Billing Zip Code
06074 Routing Number
Account Number

Credit card statements will show a charge from Emdeen.

Bank statemants will show a charge from Emdeon Corp.

Copyright ® 2005
Emdeocn Corporation

By Paying your Emdeon bill by way of this online billing service, you are autharizing Emdeon to charge your Credit Card or chacking account for the smount you
All Rights Reserved submitted. If you want to use this method of payment, you must complete this suthorization process.
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1 Products ConfirmationA confirmation page will bdisplayed detailing the produgiurchase and
oAffAy3d RGoitinugtya ¢ /I ftA01Z &

1 ProductVerification:
1 If youare notan Emdeon claimsustomer, you carenroll for the eligibility productvia Fax
TheFax Authorizationform will be presented to the user upch S f S @dnkingieédon the
Gt dzNOKdreanClicE at NAy G ¢KAa tF3Sé
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