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New Features 

As part of our continued effort to improve our services and offer payers tools dedicated to assist in their daily 

workflow management, Emdeon has added several new features to the Dental Service Connect web application.   

These new features focus primarily on 5010 payer testing and provide payers with the ability to self service their 

5010 testing needs. The new 5010 testing features include the following:  

× Create and Download Full Day Production Claim File 

× Search, submit, and download a small (20) Test ECS Claim Job 

× Search, submit, and download specific claim test cases (e.g. Prior Auth, Accident, etc.) 

To get started using these new features, click here to access the  837D 5010 Self-Tester Quick Start guide.  

Instructions on each 5010 feature can be found following the quick start guide. 

Introduction 

Emdeon places great value in its partners.  In an effort to allow the greatest efficiency between Emdeon and its 
partners, an internet based payer services application has been developed that will allow payers to access and 
perform analysis on claim and billing information on a 24/7 basis.  
 
The application will allow a payer to query and access claim, real-time eligibility/claim status, ERA and billing 
transactions that were submitted through the Emdeon Dental platform.  In addition, reports specific to the 
aforementioned services are also made available to users via this tool. The application is not intended for inquiries 
that were not directed through the Emdeon Dental platform. The guide will provide insight and instructions into 
what information is necessary in order to perform a query, create a report, and utilize the additional functional 
capabilities.   
 
This documentation, which you may print and save as a reference, is provided to allow you to make immediate 
use of the application.  !ŎŎŜǎǎ ǘƻ ǎǇŜŎƛŦƛŎ ŦǳƴŎǘƛƻƴǎ ƛǎ ōŀǎŜŘ ƻƴ ǘƘŜ ǳǎŜǊǎΩ security profile that was established 
between the payer and Emdeon. Instructions and security credentials to utilize the application should also have 
been provided to you by your Emdeon representative.  If you have not received this information and/or require 
training, please contact your Emdeon Business Services representative or Customer Support at 
dentalsupport@emdeon.com or toll-free at (888) 255-7293 to schedule a session. 

 

Minimum System Requirements 

× Microsoft Internet Explorer 7.0 or later 
× Mozilla Firefox 3.0 or later 
× Google Chrome 5.0 or later 
× Safari  5.0 or later 
× Microsoft Excel 
× Adobe Acrobat Reader 6.0 or later 

 
   

mailto:dentalsupport@emdeon.com
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Log In 

A valid User Name and Password (case sensitive) are necessary in order to log into the secure Dental Service 

Connect application. The Username and Password are assigned by Emdeon and will be provided to you.  The user 

will be required to enter their User Name and Password, in order to login.  

× Log In: 

 

× Incorrect or missing Username/Password error message: 

 

× LŦ ŀ ǳǎŜǊ Ƙŀǎ ŦƻǊƎƻǘǘŜƴ ǘƘŜƛǊ ǳǎŜǊƴŀƳŜ ƻǊ ǇŀǎǎǿƻǊŘΣ ǘƘŜȅ Ƴŀȅ ǊŜǘǊƛŜǾŜ ƛǘ ōȅ ŎƭƛŎƪƛƴƎ ŜƛǘƘŜǊ ǘƘŜ άCƻǊƎƻǘ 

¦ǎŜǊƴŀƳŜΚέ ƻǊ άCƻǊƎƻǘ tŀǎǎǿƻǊŘΚέ ǿƘƛŎƘŜǾŜǊ ƛǎ applicable.  Currently, these options will display the Emdeon 

Dental Customer Service toll free phone number and prompt the user to call for further assistance: 
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× If a user requires assistance or has a general question regarding the application, they may ŎƭƛŎƪ ǘƘŜ άIŜƭǇέ ƛŎƻƴ 
 available via the log in screen.  /ǳǊǊŜƴǘƭȅΣ ŎƭƛŎƪƛƴƎ ǘƘŜ άIŜƭǇέ ƛŎƻƴ ǿƛƭƭ ŘƛǎǇƭŀȅ Emdeon email and phone 

contact information: 

 

× Once the user has successfully logged into the application, the άIƻƳŜέ page will be presented displaying 
dental specific news.  Currently, the home page provides an 837D 5010 Self-Tester Quick Start Guide.    
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Claim Search 

The claim search section will allow a user to search for a specific claim that was submitted to a payer through the 

Emdeon Dental Platform.  Claim data returned using the claim search function is representative of the inbound 

claim as it was received by Emdeon.  Currently, eighteen months of claim data is available for searching.  

× To perform a claim search,  click the ά/ƭŀƛƳ {ŜŀǊŎƘέ tab in the menu bar: 

 

× ¢ƘŜ ά/ƭŀƛƳ {ŜŀǊŎƘέ will be displayed as follows.  The date range is defaulted to a thirty day span as this is the 

maximum amount of data that can be queried in any single request:  
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Perform a Claim Search 

× The user has the option to search for claims by any combination of the following fields:   

ω Payer: If multiple Payer Id's are associated with an organization, the user can filter a search by payer. 
ω Clearinghouse Claim ID:  REF*D9 or CLM01 value obtained from the 837D. 
ω Payer Reference Number: Payer Internal Control Number (if received by the payer). 
ω Rendering NPI: National Provider Identifier of the rendering provider. 
ω Billing Tax ID: Provider Tax Identification Number of the billing provider. 
ω Billing NPI: National Provider Identifier of the billing provider. 
ω Billing Last Name: Last Name of the billing provider. 
ω Insured Id: Member or subscriber assigned Id. 
ω Patient Last Name: Last Name of the Patient. 
ω Patient First Name: First Name of the Patient. 
ω Emdeon ID (Internal): Internal claim ID assigned by Emdeon. 
ω Date Type: Claim date of service or the date the claim was processed by Emdeon. 
ω Date Range: The date fields may be entered manually in any of the following formats. M/D/YY, 

MM/DD/YY, MM/DD/YYY, or selected via the on screen calendar icon. 
ω Claim Filter: ! ǎŜŀǊŎƘ Ŏŀƴ ōŜ ŦƛƭǘŜǊŜŘ ōȅ άbƻƴŜέΣ ά!ŎŎŜǇǘŜŘέ ƻǊ άwŜƧŜŎǘŜŘέ ǘƻ ƳƛƴƛƳƛȊŜ ȅƻǳǊ ǊŜǎǳƭǘǎΦ 
ω Reset Page: Clears all current search criteria. 

× {ǘŀƴŘŀǊŘ ŎƭŀƛƳ ǎŜŀǊŎƘΥ ά¢ŀȄ L5έΣ ά5ŀǘŜ tǊƻŎŜǎǎŜŘέΦ  /ƭƛŎƪ ά{ŜŀǊŎƘέΥ 
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Claim Search Results 

× ¢ƘŜ ά/ƭŀƛƳ {ŜŀǊŎƘέ ǊŜǎǳƭǘ ƎǊƛŘ ƛǎ ƳŀŘŜ ǳǇ ƻŦ ǘƘŜ ŦƻƭƭƻǿƛƴƎΥ 

¶ Emdeon Date: The date the claim was processed at Emdeon. 

¶ Patient Last Name: Last Name of the patient as listed on the claim. 

¶ Patient First Name: First Name of the patient as listed on the claim. 

¶ Service Date: Earliest claim line item service date. 

¶ Charge Amt: Total charge amount of the claim. 

¶ Billing Last Name: Billing Provider Last Name. 

¶ Billing First Name: Billing Provider First Name. 

¶ Payer Name: Name of payer as listed on the claim. 

¶ Emdeon ID (Selectable): Clicking on the claim ID will display claim level details. 

¶ ADA Print (Selectable): Clicking on this link will display a viewable/printable PDF version of the 
claim in the ADA 2006 format. 

¶ Scan (Selectable):  ! ά¸Ŝǎέ ŘƛǎǇƭŀyed in this column indicates a pŀȅŜǊ ƛǎ ǳǘƛƭƛȊƛƴƎ 9ƳŘŜƻƴΩǎ tŀǇŜǊ ǘƻ 
95L ǎŜǊǾƛŎŜǎΦ /ƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά¸Ŝǎέ ƭƛƴƪ ǿƛƭƭ ŘƛǎǇƭŀȅ ǘƘŜ ǎŎŀƴƴŜŘ ƛƳŀƎŜ ƻŦ ǘƘŜ !5! 5Ŝƴǘŀƭ ŎƭŀƛƳ ŦƻǊƳ 
prior to it being converted to EDI. 
 

× CƭŀƛƳ ǎŜŀǊŎƘ ǊŜǎǳƭǘǎ ǳǎƛƴƎ ά¢ŀȄ L5έ ŀƴŘ ά5ŀǘŜ tǊƻŎŜǎǎŜŘέΥ 

 
The result grid can be sorted either ascending or descending by clicking on a column header in blue 

text.  Please note: ǘƘŜ ƎǊƛŘ Ŏŀƴƴƻǘ ōŜ ǎƻǊǘŜŘ ōȅ άtŀǘƛŜƴǘ CƛǊǎǘ bŀƳŜέΣ ά.ƛƭƭƛƴƎ CƛǊǎǘ bŀƳŜέΣ ά9ƳŘŜƻƴ 

IDέΣ ά!5! tǊƛƴǘέΣ ƻǊ ά{Ŏŀƴέ. 

× If the search results exceed the maximum # of rows allowable, numeric page link(s) will be displayed to access 

additional pages. 
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Download the Result Grid 

The results of the claim search can be downloaded to an Excel spread sheet for the user to manipulate in 

any way they choose.  

× Download searŎƘ ǊŜǎǳƭǘǎ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά9ȄǇƻǊǘ ǘƻ 9ȄŎŜƭέ ƭƛƴƪΥ 

 

× ! CƛƭŜ 5ƻǿƴƭƻŀŘ ōƻȄ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘ ǿƛǘƘ ƻǇǘƛƻƴǎ ǘƻ άhǇŜƴέΣ ά{ŀǾŜέΣ ƻǊ ά/ŀƴŎŜƭέ ǘƘŜ ŦƛƭŜΦ  ¢ƻ ǎŀǾŜ ǘƘŜ ŦƛƭŜΣ 
ŎƭƛŎƪ ά{ŀǾŜέΥ 
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× ¢ƘŜ ά{ŀǾŜ !ǎέ ŘƛŀƭƻƎ ōƻȄ ǿƛƭƭ ōŜ ŘƛǎǇƭŀȅŜŘΦ  Choose a location on your computer in which to save the file.  The 

file name by default is EmdeonClaimSearch_DD_MM_YYYY.xls; however the user may modify the name to 

ƳŜŜǘ ǘƘŜƛǊ ƴŜŜŘǎΦ  ¦Ǉƻƴ ǎŜƭŜŎǘƛƴƎ ŀ ŦƛƭŜ ƭƻŎŀǘƛƻƴ ŀƴŘ ƴŀƳŜΣ ŎƭƛŎƪ ά{ŀǾŜέΥ 

 

× ¢ƘŜ ά5ƻǿƴƭƻŀŘ /ƻƳǇƭŜǘŜέ ŘƛŀƭƻƎ ōƻȄ ǿƛƭƭ ŘƛǎǇƭŀȅ ƴƻǘƛŦȅƛƴƎ ǘƘŜ ǳǎŜǊ ǘƘŀǘ ǘƘŜ ŦƛƭŜ Ƙŀǎ ōŜŜƴ ǎŀǾŜŘ ǘƻ ǘƘŜ ŘŜǎƛǊŜŘ 
ƭƻŎŀǘƛƻƴΦ  /ƭƛŎƪ άhǇŜƴέ ǘƻ ƻǇŜƴ ǘƘŜ 9ȄŎŜƭ ŦƛƭŜΣ ŎƭƛŎƪ άhǇŜƴ CƻƭŘŜǊέ ǘƻ ƴŀǾƛƎŀǘŜ ǘƻ ǘƘŜ ŦƻƭŘŜǊ ǿƘŜǊŜ ǘƘŜ ŦƛƭŜ ǿŀǎ 
saved: 

 

 



  

 ннл .ǳǊƴƘŀƳ {ǘǊŜŜǘ ω {ƻǳǘƘ ²ƛƴŘǎƻǊΣ /¢ лслтп ω уууΦнррΦтнфо ω www.emdeondental.com   

12 

× The downloaded Excel file provides all of the columns from the claim search result grid, in addition to more 
specific claim details as indicated below (Please note: PHI related data has been removed): 

 
¶ Emdeon ID: Internal claim # assigned by Emdeon. 

¶ Payer Reference Number: Payer Control Number (If received by the payer). 

¶ Insured ID: Member or Subscriber ID. 

¶ Sent Via: Where/how the claim was sent. 

¶ Rendering Provider Last Name: Last Name of the Rendering Provider. 

¶ Rendering Provider First Name: First Name of the Rendering Provider. 

¶ Billing NPI:  National Provider Identifier of the billing Provider. 

¶ Claim Type:  
Á Primary claim  
Á Secondary claim  
Á Pre-Treatment 

¶ Claim status Code:  
Á Unknown 
Á Accepted by Emdeon 
Á Rejected by Emdeon 
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Claim Detail 

¢ƘŜ ŘŜǘŀƛƭǎ ƻŦ ŀƴȅ ŎƭŀƛƳ ǊŜǘǳǊƴŜŘ ƛƴ ǘƘŜ ά/ƭŀƛƳ {ŜŀǊŎƘέ Ŏŀƴ ōŜ ǾƛŜǿŜŘ ōȅ ŎƭƛŎƪƛƴƎ ƻƴ ǘƘŜ ά9ƳŘŜƻƴ L5έ ƭƛƴƪ 

provided in the result grid. 

× ¢ƘŜ ά9ƳŘŜƻƴ L5έ ŎŜƭƭ will highlight a different color when rolled with the mouse pointer.  Click the ά9ƳŘŜƻƴ 
LŘέ link to access the claim details: 

 

× Claim Info: Displays the claim information that was submitted and breaks it down into human readable 
sections: 

   














































































































































