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As part of our continued effort to improwvaur services anaffer payers tools dedicated to assist in their daily
workflow management, Emdeon has added several new features to the Dental Service Connect web application.

These nev features focuprimarilyon 5010payer testing angbrovide payers with the ability to self service their
5010 testing needsThe news010 testingfeatures includehe following

x  Createand Download Full Day Production Claim File
x  Search, submit, and download a small (283t ECSlaimJob
x  Search, submit, and download specific claim test cases (e.g. Prior Auth, Accident, etc.)

To get started using these new features, clieketo access theB37D 5010 Selfester Quick Staguide.
Instructions on each 5010 featuoan be found following the quick start guide.

Introduction

Emdeon places great value in its partners. In an effort to allow the greatest efficiency between Emdeon and its
partners, an internet based payer services application has been developed that will allow payers to access and
perform analysis on claim and billing information on a 24/7 basis.

The application will allow a payer to query and access clainstireal eligibility/claim status, ERA and billing
transactions that were submitted through the Emdeon Dental platform. In addition, reports specific to the
aforementioned services are also deavailable to users via this tool. The application is not intended for inquiries
that were not directed through the Emdeon Dental platform. The guide will provide insight and instructions into
what information is necessary in order to perform a quergate a report, and utilize the additional functional
capabilities.

This documentation, which you may print and save as a reference, is provided to allow you to make immediate
use of the application.! OO0S&aa (2 &ALISOATAO T dzsecuiith @ofilé thak dias éstaldlisBdr 2 y
between the payer and Emdeokmstructions and security credentials to utilize the application should also have
been provided to you by your Emdeon representative. If you have not received this information and/oerequ
training, please contact your Emdeon Business Services representative or Customer Support at
dentakupport@mdeon.conor toll-free at (888) 255293 to schedule a session.

Minimum System Requirements

Microsoft Internet Explorer .D or later
Mozilla Firefox 3 or later

Google Chrome 5.0 or later

Safari 5.0 or later

Microsoft Excel

Adobe Acrobat Reader 6.0 or later

X X X X X X
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Log h

A valid User Name and Password (case sensitive) are necessary in order to log into the secure Dental Service
Connect application. The Username and Password are assigned by Emdeon and will be provided to you. The use
will be required to enter their Usédame and Password, in order to login

x Log In:

Emdeon Dental Service Connect

Login

Please enter your Username and Password to login.

Username | |

Password | |

Forgot Username? | Forgot Password? | e

MNOTE: ¥ou will be lecked out after thres failed legin attempts.

x  Incorrect or missing Username/Password error message:

Emdeon Dental Service Connect

Incorrect Username/Password combination.

If you are having trouble logging in or do not have a
login, please contact your account representative.

x LT F dzaSNJ KF&a F2NH2G0GSy GKSANI dZASNYIFYS 2NJ LI &d3a62NJ
PASNY I YSKE 26N NiRK2 NBs2KappliceBacsSubidtlyh these options will display the Emdeon
Dental Customer Senédoll free phone number and promphie userto call for further assistance:

Emdeon Dental Service Connect

Forgot Username/Password

If yvou have forgotten your Username or Password, please call (888) 255-7253.
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x |If a user requires assistanoehas a general questiargardingthe application, they mapf A 01 G KS a1l S
@ available via the log in screeh. dzZNNBy G f @ = Of A O A Yy IEmidedrbemdillariifphcisie A O2 y
contact information

Help

By Email

If you have a question about Emdeon Dental Service Connect or would like to give us some feedback, please send an email to
dentalproducts@emdeon.com. For customer support, please feel free to email us at dentalsupport@emdeon.com.

By Phone

For more information or questions about Emdeon Dental Service Connect, please call (888) 416-0673, Option 2. For technical support please call (888) 255
-7293.

x Once theuser has successfully loggetbithe applicationthe & | 2 Yp&ge will be presentedisplaying
dental specific newsCurrently, the home page provides &87D5010 SelTester Quick StarGuide

Home

837D 5010 Self-Tester Quick Start (New!)

Create a full day production claim file in 5010 format:

= Click the "Services -= Test ECS -> Create Full Day Production Claim File" menu item.

= Select a production date and payer 1D (if applicable) and click the "Submit Job" button.

= Click the "Services -= Test ECS -= Download Full Day Production Claim File" menu item.
= Once the job has completed, click the "Download" link.

Create a small file of 20 claims or less in 5010 format:

= Perform a claim search.

= Look for the "Submit Test ECS Job" link just above the claim results grid.
= Enter a Job Name and click the "Submit Test ECS Job" link.

= Click the "Services -= Test ECS -= Job History" menu item.

= Once the job has completed, click on the Job ID link.

= Click the "X12 Production Example" tab.

= Click the "Download file" link.

Create a file of specific claim test cases in 5010 format:

= Click the "Services -= Test ECS -> Claim Finder” menu item.

= Enter your search criteria and a job name.

= Click the "Submit Claim Finder Job" button.

= Click the "Services -= Test ECS -= Claim Finder Job History" menu itemn.

= Once the job has completed, click the "Submit" link in the Test ECS Job column.
= Click the "Services -= Test ECS -> Job History" menu item.

= Once the job has completed, click on the Job ID link.

= Click the "X12 Production Example" tab.

= Click the "Download file" link.

For 5010 Self-Tester help:
The Emdeon Dental Service Connect User Guide contains complete instructions on the 5010 test claim submission process.
The user guide can be obtained here.

Please direct questions related to Emdeon Dental Service Connect or the 5010 Claim Tester to dental-real-time@emdeon.com.

HHA . dzNYKFY {GNBSG w {2dzi K #wwiweRdeanNdhtal.totn ncantn o yy)
6




Simplifying the Business of Healthcare

-

—

Claim Search

The claim search section will allowuserto search for a specific claim that was subndtte a payethrough the
Emdeon Dental PlatformClaim data returned using the claim search function is representative of the inbound
claim as it was received by Emdeon. Currently, eighteen monthaiof dhta is available faearching.

x  To perform a claim searcllick thed / f | A Y tapif theNdizRusbar

Legged in as: | 9:08AM | July 30, 2010 | Logout | 0

Emdeon Dental Service Connect

ERA
Search

Claim
Search

‘ & Services ¥ | Reports ¥ | Billing | Dashboard

x ¢KS a/ t I wilvbe flisplayddek follows. The date range is defaulted to a thirty day span as this is the
maximum amount of data that can be queried in any single request

Claim Search

Select Payer

[-- - ~

Select Search Criteria

Clearinghouse Claim ID Billing Tax ID Insured ID Emdeon ID {Internal)
| REF*D% or CLMO1 value | | | | | |
Payer Reference Number Billing NPT Patient Last Name Claim Filter
| | | | | | Otone

() Accepted
Rendering NPI Billing Last Name Patient First Name _

() Rejected

Enter Your Date Range

Date Type Start Date End Date
: = =
Date Processed ¥ | 030112011 | | 031212011
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Performa Claim Search

x  Theuserhas the option to search for claims by any combination of the following fields:

Eegegeegeeeeeeee

€€

x {GFYRINR Of I AYi5& SISNDME OS&GIAB RIESE =/ f A O

Payer:If multiple Payer Id's are associated with an organization, the user can filter a search by payer.
Clearinghouse Claim IDREF*D9 or CLMO01 value obtairfeam the 837D.

Payer Reference NumbePRayer Internal Control Number (if received by the payer)

Rendering NPINational Provider Identifier of the rendering provider

Billing Tax IDProvider Tax Identification Number of the billing provider

Billing NPI:National Provider Identifier of the billing provider

Billing Last Namelast Name of the billing provider

Insured Id:Member or subscriber assigned Id

Patient Last Namelast Name of the Patient

Patient First NameFirst Name of the Patient

EmdeoniD (Internal): Internal claim ID assigned by Emdeon.

Date Type Claim date of service or thete the claim was processed by Emdeon

Date RangeThe date fields may be entered manually in any of the following forn\s/YY,

MM/DD/YY, MM/DDI/YYY or selectedsia the on screen calendar icon.
ClaimFilter1 &SI NOK OlFly ©6S FTAtGSNBR oeé
Reset PageCleasall current search criteria

Gb2ySéx a! OOSLI

a{ Sl NOK

Claim Search

Select Payer

Select Search Criteria

Payer Reference Number

Billing Tax ID

Insured ID

Claim Filter

| @ None

O Aces pted

Emdeon Claim ID

Billing NPT

Patient Last Name

O Rejected

Rendering NP1

Billing Last Name

Patient First Name

Enter Your Date Range
Date Type Start Date End Date
Date Processed | | | 08/30/2010 | | 05/30/2010 |
HHA . dz2NYKIFY {GNBSG w {2dzi K #wwiweRdeénNdhtal.totn nc nTn
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ClaimSearch Results

x ¢KS a/ftFAY {SINOK¢ NBadzZ &6 INAR A& YIRS dzZlJ 2F GKS A

Emdeon DateThe date the claim was processed at Emdeon

Patient Last Namel.ast Name of the patient as listed on the claim

Patient First NameFirst Name of the patient disted on the claim

Service DateEarliest claim line item service date.

Charge AmtTotal charge amount of the claim

Billing Last NameBilling Provider Last Name

Billing First NameBilling Provider First Name

Payer NameName of payer as listed ohe claim

Emdeon ID (Selectablellicking on the claim IDilwdisplay claim level details.

ADA Print (Selectable)Clicking on this link will display a viewable/printable PDF version of the

claim in the ADA 200®rmat.

Scan (Selectable)t & , S ayed iRthisichlifmin indicatesdap2 SNJ A a4 dziAf AT Ay3a 9 VYRS
95L aSNBAOSad /tAO1AYy3d 2y (KS a,Sa¢ ftAy]l oAttt RA
prior to it being converted to EDI.

=4 =4 =8 =8 =8 -8 a8 o8 f

=

x G FAY &SI NDK NB&dAg (a $zma§yREeéwdel E L5 yR a45FG08 t N2 O

Emdeon Patient Patient Service Charge Ei"sit"g ;B:'";:g Payer Emdeon ADA s
Date v Last Name First Name Date Amt 2 i Name D Print can
Name Name

ADA

06/30/2010 06/22/2010 $221.00 714621152 Print Yes
ADA

06/30/2010 06/22/2010 $464.00 714621150 Print Yes
ADA

06/30/2010 06/24/2010 $464.00 714821145 Print Yes

The result grid can be sorted either ascending or descending by clickengadeimn headein blue
text. Please notei KS 3INAR Ol yy2i 06S a2NISR o6& atl GdASydG CAN
IDEE! 5! I NANJII&E{ OF y¢

x  If the searctresults exceed the maximum # of rows allowable, numeric page link(s) will be displayed to access
additional pages.

07/30/2010 07/22/2010 $130.00 726509393 ‘;r':i’rft Yes
ADA
07/30/2010 07/22/2010 $545.00 726510077 | DA Yes
1 2 3 4 5 .. Last==
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Downloadthe Result Grid

The results of the claim search can be downloaded to an Excel spread sheet for the user to manipulate in
any waythey choose.

- ~A o - - 7 « N = A , 7 A , ~ z
x DownloadsedDK Nl adzft ta o60e OF2A OQROAf & yf NKISY a 9 E LI2 Nl
m Reset Page Export to Excel
Emdeon Patient Patient Service Charge Ei"sit"g ;':'";'g Payer Emdeon ADA s
Date v Last Name First Name Date Amt 2 " Name D Print can
Name Name
ADA
06/30/2010 06/22/2010 $221.00 714621152 Brint Yes
ADA
06/30/2010 06/22/2010 $464.00 714521150 Brint Yes
ADA
06/30/2010 06/24/2010 $464.00 714621145 Brint Yes

x I CAftS 52¢yf2IR 02E gAff 06S RAALI ISR GgA0GK 2LIA2Y:
Ot AO1 af{l #S&Y
File Download %]

Do you want to open or szave this file?

'E__l_." Mame: EmdeonClaimSearch_7_30_z010.xls

A Type: Microsoft Office Excel 97-2003 Worksheet, 15,0KB
From: www.emdeondental.com

[ Open J[ Save Ji Cancel i

While filez from the Internet can be uzeful, some files can potentially
harm vour cornputer. [F pou do not buzt the source, do not open or
zave thiz file, What's the righ?
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x ¢KS a{l @S 1| 4¢ RAIl f@hdosetoEation Anfybur condputdt I WHidh lo 8aBeRhe file. The
file name by default is EmdeonClaimSearch_DD_MM_YYYY .xls; however the user may modify the name to

YSS8G GKSANI ySSRad® LRy a4St80GAY3 | FALS t20FGA2Y
Save As
Savein:|@Desktop V| 0[?[:“ -
iy Recent
Documents

&

Desklop

|
by Documents

-

ty Cormputer
g File name: |EmdeonEIaimSealch_?_30_2D1 O.xls hd | ﬁ Save J
MyMelwork  Saveastype | Microsoft Office Excel 972003 Worksheet % | | Cancel |

x ¢KS a52aYt®BRSE RAIf23 02E 6A
f20FGA2y® /I £tA01 ahLSy¢ G2 2L
saved:

Download complete

Download Complete

/8

.nClaimSearch_7_30_2010.xls Fram was, emdeondental, com
[------------------------------------------------q

Downloaded: 15.0kB in 1 sec
Dowvnload ko Do, . \EmdeonClaimSearch_7_30_2010.xls
TransFer rate: 15.0KE)5eC

[] Cloze this dialog box when download completes

[ Open J [Dpen Fu:ulder] L Cloze J

threats. Beport an unzafe download.

@ SmartScreen Filter checked thiz download and did not report arg
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x  The downloaded Excel file providalt of the columns from the claim search result grid, in addition to more

specific claim details as indicated bel@@easenote: PHI related data has been removed)

‘\ Hw-o-&a @'J s EmdeonClaimSearch_7_30_2010.xls [Compatibility Mode] - Microsoft Excel - A x
Home Insert Page Layout Formulas Data Review View Develaper Add-Ins Load Test Team @ = X
= s B
IB * Cut Calibri - - - -E Siname General |§j E @ 5“““5“"‘ ﬁr [ﬁ
Fill =
Paste B I U & g = g R m ﬂ .00 | Conditional Format Cell || Insert Delete Format Sort & Find &
6 Format Painter | ‘-| o | |- 2l s S “ Formatting = as Table = Styles - B - (2 Clear = Filter = Select =
Clipboard i) Font ] Alignment i) Number Styles Cells. Editing
a10 -0 &
[ B [ ¢ [ o | e | £ | = " K L | m [ w~ Jol] p [ a ] r
Payer Emdeon Patient  Patient Billing Billing Rendering Rendering Claim
Reference Processing  Last First Insured  Service Charge  Sent  Payer Provider Provider Provider  Provider Billing Claim  Status
1 Emdeon ID Number Date Name Name D Date Amount  Via Name Last Name  First Name Last Name First Name TaxID NPI Type Code
2 | 714621146 06/30/2010 06/24/2010  $98.00 Primary Accepted
3 | 714621147 06/30/2010 06/23/2010  $327.00 Primary Accepted
4 | 714621148 06/30/2010 06/24/2010 $73.00 Primary Accepted
5 | 714621149 06/30/2010 06/24/2010  $464.00 Primary Accepted
5 | 714621150 06/30/2010 06/22/2010  $464.00 Primary Accepted
7 | 714621151 06/30/2010 06/23/2010 $96.00 Primary Accepted
8 | 714621152 06/30/2010 06/22/2010  $221.00 Primary Accepted
9 | 714621153 06/30/2010 06/23/2010 $80.00 Primary Accepted
H 4 » v Claim Search /¥ I
Ready | B

Emdeon IDinternal claim # assigned by Emdeon
Payer Reference NumbePayer Conbl Number (If received by thegyer)
Insured ID:Member or Subscriber ID
Sent ViaWhere/how the claim was sent.
Rendering Provider Last Nameast Name of the Rendering Provider
Rendering Provider First Namg&irst Name of the Rendering Provider
Billing NPI: National Provider Identifier of the billing Provider
Claim Type:

A Primary claim

A Secondary claim

A PreTreatment
Claim status Code:

A Unknown

A Accepted by Emdeon

A Rejected by Emdeon

HHN dzZNY K'Y {GN w { 2dzi K #wwiweRdeanbidhtal.totn nc nTn
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Claim Detall
¢tKS RSGFAfAa 2F ye Of | AOF yNDOISIzZNYASSRS SARY 0K SO f A/ X IAAYY3 {28/
provided in the result grid.

x ¢ KS a9 YR S@ilhighlighta diegehticolor when rolled with the mouse pointeClick thet 9 YRS 2 y
L Rigk to access the claim details:

x  Claim Info Displays the clen information that was submitte and breaks it down intbuman readable
sections
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