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Electronic Claims Submission 
(Real-Time 837)
A real-time claim is the delivery of an electronic claim from a 
provider to a payer with a corresponding adjudication response 
from the payer delivered to the provider during the same 
telecommunication session. With real-time claim adjudication, a 
provider can ascertain the patient’s financial responsibility prior to 
rendering care. This technology is advantageous to all parties and 
especially for providers concerned about the potential for bad debt.

As with most new services in our market, putting the pieces 
together is vital to its success. Emdeon believes our partnerships 
with payers, providers and practice management system vendors 
are key to making real-time claim processing the standard 
environment for the dental industry. Each piece of the real-time 
chain is equally important and must all work in unison to achieve 
the market’s desired result. Payers desiring to move toward 
real-time claims processing should contact Emdeon today in 
order to begin the journey.

Eligibility and Benefits (270/271)
The largest number of support calls coming into payers generally 
relate to Eligibility and Benefit Plan information. We have 
developed an in-depth Payer Eligibility guide in an effort to assist 
the payer community in providing a detailed and effective eligibility 
response. We readily offer our assistance to those who desire it. 
This product has long been sought after by dental providers, and 
offers a tremendous potential for reduction in payer support costs.

Claim Status and 
Claim Tracking (276/277)
Emdeon offers to our clients the capability of doing real-time claim 
status checking. This service allows the provider’s office to check 
on their claims at a time convenient to them, and also lessens the 
number of calls coming into payer support desks. The claim status 
check provides the doctor with a complete record of the path 
of the claim from submission to payment. The service allows for 
checking of individual claims or by of a variety of sort criteria: date, 
payer, name, etc.

Features and Benefits CLAIM STATUS and
CLAIM TRACKING 

(276/277)

ELIGIBILITY and 
BENEFITS (270/271)

REAL-TIME
CLAIM (837RT)

Connection to more than 105,000 providers

Dedicated dental EDI staff members

Round-the-clock systems monitoring

Reduce call center volume inquiries

Offering self-service tools

Reduce claims processing time

Reduce overall denials with front-end edits

Reliable, flexible, secure systems and state-of-the-art technology

Fewer FTE resources necessary for ongoing support


